About Connexionz

Connexionz is proud to offer Mobile Phone Ticketing.
Connexionz has developed a ticketing solution that is
user-friendly, secure, and adds value to existing
services.

How it works

Passengers simply send a text to the RTI system,
which automatically responds with a secure PIN
number or barcode verifying payment authorisation.
The passenger then presents the pin number/barcode
to the bus driver on boarding. The number/barcode is
then checked by the system via a ticket machine. For
those buses without a ticket machine, the system
issues a text to the driver that lists all of the electronic
tickets purchased for that journey (both all-day tickets
& flat fares are supported). The driver then issues a
paper ticket to the passenger for inspection and/or
auditing purposes, although this can be omitted if
required.

Connexionz mobile phone ticketing system has inbuilt
security routines to minimise the risk of fraud, and the
system can also be modified to accommodate your
own financial processing and auditing requirements.

Back at depot the value of redeemed tickets is checked
against the payment summary.

Connexionz integrate mobile ticketing systems with
Customer relations management allows you to achieve
rapid customer acquisition and offer customers the
opportunity to check, buy and receive tickets via
mobile phone. The mobile-enabled solution will help
you to provide personalised interaction with
customers. Consequently enabling you to offer
customers the products and promotions they need to
increase their satisfaction, loyalty, and in turn, your
sales growth.

Key Benefits

Convenient and simple to use
Accepts credit card payments — passengers
don’t have to worry about carrying change

e Payment is cleared automatically and securely
via an internationally recognised system

e Save time by reducing the need for drivers to
handle and count cash

e Zero capital costs for pre-existing Connexionz
Real Time Information systems
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