
Welcome to Connexionz UK

We provide comprehensive support services for local 

authorities and bus operators who use Real Time 

Passenger Information (RTPI) systems. With over 

nine years experience in this fi eld, we can apply our 

knowledge of RTPI to any system and can help you to 

optimise your service quality and effi ciency. 

Currently, we oversee systems in the UK, China, USA, 

Brazil, Holland, Australia and New Zealand, all of which 

operate at a level where local authorities, operators, 

dispatchers and bus passengers trust and rely upon the 

information they receive. This is due to our pro-active 

daily management and focus on accurate data.

Maintenance Services 

We work with our clients to plan and build customised 

maintenance programs, and can help you to analyse, 

understand and meet your operational challenges. Our 

wide range of maintenance services includes the following:

• hardware maintenance for stops and buses

• on-bus unit repairs and services

• software maintenance and monitoring

• data preparation and importation

• database management (data verifi cation and cleansing)

• report generation

• project management

• system upgrades
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Management Services 

Our experienced team can also assist with the 

day-to-day running of your RTPI system. We can 

monitor your system and aid dispatch staff with on-site 

training and telephone support. This can facilitate 

improvements in system performance, productivity and 

quality assurance, and ensure consistent and reliable 

information for your passengers. 

About Connexionz

Founded in 1998, Connexionz Limited has evolved into 

a trusted provider of world-class bus tracking systems. 

As a company, Connexionz has an established ability 

to analyse customer needs and make practical 

recommendations. Their dedicated team has a proven 

and dependable reputation for delivering projects 

successfully, on time and to budget. 

Connexionz takes pride in its bus tracking products 

as they are effi cient, user-friendly and affordable. With 

reliable software and hardware products of innovative 

design, Connexionz can help their customers to reduce 

costs, lower risk and grow patronage. In addition, their 

products are continually being developed to suit both the 

growth in user expectations and technological advances.
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